New Software download
If you are experiencing problems with your box switching off.

Try this.

Unplug the mains supply from your box.

Hold in the backup button on the front/top of your box.

Keep holding the button in and re connect your box to the mains.

Keep holding the button in until 4 coloured lights are on the front of the box.

You can now release the button.

Wait until the  lights go off and the message goes off the screen.

After a minute or so you can press the SKY button on your remote,

And operate your box as normal.

You have now just downloaded the latest Software available for your box.

This can solve numerous problems.

If you continue to experience problems.

Please contact us at

pksatspain@yahoo.com
or tel 619970084
